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TCSD Damaged Device Fee Structure

The following outlines the Teton County School District #1 damaged device fee structure for district-
owned devices. The intent is to provide a fee structure that is economical for students and parents
as well as allow the district to maintain control over how devices are evaluated and repaired.

District-owned Apple computers and iOS devices will be diagnosed by district technology personnel
and then repaired in conjunction with Apple services to maintain the use of authentic parts and
retain the full functionality of the devices. When devices are repaired by unauthorized third parties,
the functionality of the devices cannot be guaranteed and the warranty on the devices is voided.

This fee structure is being combined with other measures intended to reduce damage to district-
owned devices. First, emphasis will be placed on students taking proper care of district-issued
devices. Second, the district is putting all Blended Learning Initiative student iPads in protective
cases for improved protection. Finally, the district will be taking advantage of repair programs with
Apple to reduce the overall cost of performing repairs on district-owned devices.

Families are encouraged to purchase an optional insurance policy to protect equipment and avoid
having to pay for damaged a device.

The fee structure for damaged devices is as follows:

e (Pad Fee Scale

e 1st Damaged Device: $150

e 2nd and Subsequent Device Damage: Actual cost of repair/replacement or $300.00,
whichever is greater.

e Accessories are charged at actual replacement cost.

e Stolen Device: Proof of being stolen, such as a filed police report, must be provided
to prevent being charged the replacement cost of the device. A damaged device fee
may still be incurred. If proof of theft cannot be supplied, the student will incur the
full replacement cost of the device.

e Lost Device: A lost device will incur the replacement cost of the device.

e MacBook Air Fee Scale (Jackson Hole High School)

e 1st Damaged Device: $300.00

e 2nd and Subsequent Device Damage: Actual cost of repair/replacement or $500.00
whichever is greater.

e Accessories are charged at actual replacement cost.

e Stolen Device: Proof of being stolen, such as a filed police report, must be provided
to prevent being charged the replacement cost of the device. A damaged device fee
may still be incurred. If proof of theft cannot be supplied the student will incur the
full replacement cost of the device.

e Lost Device: A lost device will incur the replacement cost of the device.
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https://docs.google.com/a/tcsd.org/document/d/15gik7YqVtHKalYs1nXp-7AA7sPCH7rjJNihi6jIiQ18/edit?usp=sharing

